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Housekeeping Tips and Reminders

« This event is being recorded

« There will be time for questions at the end of the 30-minute
presentation. Please put any questions in the chat.

 For IT concerns, please message Tim Hazlehurst or
email Tim@ncjustice.org
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Record Enrollment in NC!

As of December 4, 2024,
590,331 people have enrolled

in Medicaid expansion in
North Carolina!

medicaid.ncdhhs.gov/reports/medicaid-expansion-dashboard
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Online Resource Hub
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You of & loved one may now be sigbie for K Script for Outreach and
tree and comprohensive health nswrance

Medicaid expansion is here!
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MEDICAID AMBASSADOR: Hello! How are you? My name is XXX and | am with XXXX (org). Did you

know that the rules have changed and that many more North Carolinians are eligibl for free health Don’t C a ncel

might be eligible for Medicaid, even if you weren' eligible before.
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or Medicaid Expansion - Ny S b s ) 0307 o et Scenario 1: If community member is likely eligible for Medicaid
W ben  Nore Caien . e sn Great. c lify for
B o o g Pt 0 ; t nd you can You could automatically receive full Medicaid coverage!
ackground o R S L o gt . sign up for Medicaid anytime of the year!
Pt e o, - >
With North Carolina's Medicaid expansion program launchi st stz a PP - e = COMMUNITY MEMBER: Okay. How do | apply? Did you recently lose your Medicaid notice from the N.C. Health and
intended to assist community o unehing on December 1, 2023, this toolkit is . N i

rganizers, service Pproviders, canvassel
organizations in thinking about how they want to integrate best outre: o s e

other states that have already expanded Modicar h and educaton practces rom

MEDICAID AMBASSADOR: So you can apply online or mail in a paper application. It takes about
an hour to complete. O, if you want help filling out the form, there's a phone number 1o call a health

plan"? If so, make sure you do NOT cancel your Flmvly Planning Medicaid coverage, as you could be
per They

if eligible,

e i ide f on. They're not on December 1,2023!
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o -'“I"‘:"‘" the following topics: Mc ver help fillng out the application? What is Family Planning Medicaid?
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https://www.ncjustice.org/medicaid-outreach

Print Resources for Partners
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You're eligible for Medicajqg

EXpansion if yoy me
these criteria; etALL

= Livein North i

[ 4, Carolina,

* US. citizen, (Certain immi-
grants cap qualify depend-

Ing on thejr visa type, age,
and Pregnancy,) :

* Income fitg within this chart.

Househojg Size 2024 Monthly
Income’

Single aqyj¢ $1,732 or less
$2,351 or less
[seamaed

[ssse8.ri
[s42070rf

[ [ HORTH caRoLINA
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You're eligible for Medicaid expansion

if you meet ALL these criteria: - .
ivei i Lok MR oo free health i through NC Medicaid! ||
« Live in North Carolina. Famiyciz | $23 ign up for free health insurance throug| edicaid!

+ Age19to 64. Familyofa | $29i  Contact the NC Navigator SIGN UP ON YOUR OWN

« U.S. citizen. (Certain immi "
" . o Famiyof4 | $35¢  Consortium to get FREE HELP
can qualfty depending on their signing up for health insurance.

= Apply online at healthcare.gov.

visa type, age, and preg ) Familyof 5 | $4.2( ; ,
« Household income fits within the Familyof6 | $458: www.ncnavigator.net = Apply online at epass.nc.gov.
chart at right. * Income imits are updat 1-855-733-3711

- Contact your local DSS to
Date Tina apply in person,
e over the phone, or
by mail.
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In-Person Outreach and Enrollment
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Training Community Partners
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Partnerships and Collaborations
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NC Black Alliance Statewide

Canvassing

=

Alliance

The North Carolina Black
Alliance prioritizes the

NC Black
Summit

Statewide

Health Fairs

unique needs of Black North
Carolinians, particularly in
overlooked areas such as
rural Eastern North Carolina. cactation

Ambassador

\ Workshop Conversations
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Care Share Health Alliance

Shakira Greene

Medicaid Expansion BIPOC Community
&lagement Coordinator

NORTH CAROLINA
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Maximize enroliment for communities of
color.

Advocate for historically marginalized
populations.

Organize and facilitate trainings in each
Medicaid managed care region.

Organize and lead community outreach and

4/

enrollment events.




Working with Local Artists

Katerina Marroquin Je’'wel Lucas Catherine Edgerton
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ncjustice.org/zine-2 MORE PEOELE ncjustice.org/zine-3
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http://ncjustice.org/zine-3
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Engagements and Connections via Language Justice
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Outreach to the Hispanic Community
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Key Accomplishments

Promoting
health
equity

T, Raising
: awareness
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Medical Debt Work in 2024
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Medical Debt Resources

Resources to help people understand their options when they get a medical bill.

Are you facing medical debt and unsure of how to pay? [ —————— -

0

/ \

NCJC has partnered
with Dollar For to help
North Carolinians

apply for hospital
financial assistance.

NORTH CAROLINA

JUSTICE CENTER

olinians have medical debt in collections, and our
ranking only 40%. Here
afford to pay.

1. Advocate for yourself, Speak up and ask questions.

It is stressful being in a situation where you can't afford to pay a bill, especially when
it's for your health. But you are your best advocate, so be sure to ask questions
when you don’t understand a bill, a charge, or a treatment.

2. Make sure you have received the correct bill with your name, address,
and an itemized list of charges.

Hospital bills are confusing and can have mistakes. Request an itemized bill and
check the charges to make sure you recognize all of the charges listed. Ask the
billing department or insurance company if something doesn't look right.

3. Be wary of signing up for a medical credit card,
These credit cards charge high interest rates and can also lead to providers
prescribing more expensive treatments than you need.
Be aware of deferred-interest promotions! After the promational period of no in-
terest ends, rates can jump to 25% on the total bill amount (bit.ly/med-credit}!
Maost times, medical debt that has been put on a credit card cannot be consid-
ered for financial assistance.

4. Ask about financial assistance, even if you have insurance.

Federal law requires nonprofit hospitals to offer free or discounted care for

eligible patients.

Even patients with private health insurance may qualify for financial b
ding on the assi program's income eligibility requirements, S

If you need help applying for financial assistance, check out the financial assistance eligibility tool at

5. If you're unii d, ask to be for fil

programs or public health insurance, like Medicaid.

« North Caralina recently expanded i igibility, allowing more people
with low incomes to qualify for comprehensive health insurance coverage.,
Medicaid coverage is retroactive to three months prior to the month that you apply,
so if you have any bills from that time period, Medicaid will cover those services,

« Negotiate to lower your bill. Tell the hospital you can't afford the bill and ask what
Medicare normally pays as a way to figure out a lower price for your bill. Don't
take NO for an answer. Ask to speak to someone else if you must. Indicate you're

E willing to pay, but you need a lower amount and a no-interest payment plan, If
they agree on a reduced rate, get that in writing.

- You can also ask to get a "settlement amount” which is asking the hospital or provider what is the
lowest amount they're willing to accept to settle the bill.

7. If you are uninsured, you have the right to ask for a “good faith
estimate” before you get care.

Providers are required to give you a "good faith estimate” within three business
days. Get a separate "good faith estimate” in writing from each doctor and health
care facility. If your bill is $400 over the good faith estimate, you have the right to
fight that bill,

For more detailed information on good faith estimates and how they work, go to bitly/MedBillToolkit

8. In certain cases, you are pr d from out-of k charges under
the No Surprises Act,
= If you receive care at an gency room that is out-of-network, or from an out-of-

netwark doctor at an in-network facility, you must be billed at the in-network rate,
The same is true if you are transported by an out-of-network air ambulance,
Unfortunately, ground ambulances are not covered by the No Surprises Act.

9. Read over financial documents thoroughly before signing anything.

Do nat allow hospitals or their representatives to pressure you into signing any
documents that waive your protections or give hospitals equity in your home
without first consulting a trusted nonprofit financial counselor or a nonprofit
organization such as Legal Aid of NC, the NC Justice Center, the Charlotte
Center for Legal Ady cy, or Pisgah Legal Se es.

.

10. Watch out for scams that claim to settle your debts if you pay money
up front or guarantees to settle debts.

Consider reaching out to a trusted nonprofit financial counselor or a nonprofit or-
gnization such as Legal Aid of NC, the NC Justice Center, the Charlotte Center for
Legal Advocacy, or Pisgah Legal Services,

For more tips and detailed information about all the different

what te do if your bill goes to collections or gets put on a credit report, view U.S.
PIRG/Community Catalyst's guide, Medical Bills: Everything You Need to Know
About Your Rights, by visiting bitly/MedBillToolkit or scanning the QR code.




DHHS/Governor’s Medical Debt Relief and Protection Program

All 99 acute care

NORTH CAROLINA
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hospitals in NC signed on!
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No one should face Crsg Abones, CEO, Duke UnversiyHeotinSstem RELIEF +PREVENTION+PROTECTIONS

Carl Armato, President and CEO, Novant Health NORTH CAROLIN

ﬁ na ncia| ru i n because Wesley Burks, CEO, UNC Health

wstce | f dical debt in North Carol
. Moy 3o, CEO) Goiss ol Jsmce rom medical debt in North Carolina
they g ot s | c k o r ha d Mickey Foster, CEO, FirstHealth of the Carolinas
. Donald Gintzig, Presi and CEO, Med Health &}
an daccl d e n". Steve Lawler, President and CEO, North Carolina Healthcare Association
Greg Lowe, President, NC Division, HCA Healthcare Background: A New NCDHHS Intiative
feeeessesseeees * £ Michael Waldrum, CEO, ECU Health
Eugene Woods, President and CEO of Atrium Health All 99 acute care hospitals around the state have decided to participate in a new program offered by the

With hospital support, we can stop
'hiS .h,om huppening. Dear Hospital Leaders, Presidents, and CEOs,

As Black Executive Directors of the undersigned izati who are itted to the collecti A
Twenty percent of North Carolinians have medical debf in ing, pr ity, and ad of Black North Carolinians, we urge you to support the ]
collections. This figure jumps to 25 percent in communities medical debt relief incentive program from the North Carolina Department of Health and Human
of color. Add that to the 20th highest hospital prices in the Services (NCDHHS). - :
country and our state is in a medical debt crisis.

The number of people who have medical debt in North Carolina is shockingly high compared to the

North Carolina Department of Health and Human Services (NCDHHS). This new program aims to:

NC hospital CEOs can alleviate this crisis by parficipating in an rest of the nation, yet the inequitable distribution of this debt is even more disturbing. In 2022, 20% RELI EVE PREVENT . PROTE CT
innovative NCDHHS program that would provide $4 billion in of our statos had et but hat fieurs climts 10 20% amone e i 8 5

; Y = - communities of color. existing medical new medical debt . patients from unfair debt
medical debt relief for millions of North Carolinians.

The structural racism that has created less generational wealth and poor health outcomes for debt fOI' patlents for p atients collection practlces

Black North Carolinians is why it is so vitally important for hospitals to accept the NCDHHS
program to alleviate the burden of medical debt.

All they have to do is say “yes.”

These policies and protections are only applicable at participating hospitals.
We are counting on hospital leaders to choose to be a part of
this win-win initiative to fight medical debt in North Carolina.

Relieving Medical Debt for North Carolinians

1 Urban Institute. Debt in America: An ive Map. i at - urban,

justicesorg/medical-debt  Holy s fyht by The following medical debt relief measure must take place by July 1, 2025:

medical debt relief
and p

NORTH CAROLINA
m |JUST|CE CENTER

= Hospitals must relieve or donate all unpaid patient medical debt dating back to January 1, 2014, for
North Carolina residents enrolled in Medicaid (including Family Planning Medicaid).

paid for by the NC Justice (enfev|

Reainninadulvi. 2026.




The Power of Stories

Terry Belk Pastor John Jackman

%2 NBC NEWS WATCH NOW =

NEWS

North Carolina hospital company forgives debts of 11,500 people after NBC News report

Terry Belk, who owed thousands for cancer treatment for himself and his late wife, said he was stunned by a call from Atrium Health telling him the lien on his home was

ﬁlwonTH CAROLINA canceled
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Looking Ahead to 2025
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Listening Sessions
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In partnership with US of Care we
held health care listening sessions
in four rural counties: Caldwell,

Mitchell, Rockingham, and Wayne.

45 nind when Yo

»
hat~ cone . 3
w 4 word "heakh care o
1l

06° +he

(P of;! poverient

S O
DU oy
naccessie, me\‘g
(XQ\O)( (;()Y\E‘\AS\
i Ouwﬂe\m\‘wg

e

*hx kX *x % UNITED
xx * *xx  STATESof

* Kk % % ’

NORTH CAROLINA
m |JUST|CE CENTER



Sneak Peek - A Health Agenda Informed by the People

TRAPPED IN THE HEALTH CARE MAZE:
Struggling to Navigate Health Costs, Access, and

Complexities in Rural North Carolina

This project and report were
a collaborative effort between
United States of Care and
the North Carolina Justice
Center.

United States of Care and

the North Carolina Justice
Center would like to thank the
four community coordinators
we worked with who used

their deep relationships and
dedication to their communities’

Introduction

North Carolina continues to be a leader in
forward to improve access to health care f¢
2023, more than 600,000 North Caroliniar
coverage as North Carolina became the 40
with hundreds of thousands now enrolled.
the opportunity to access the coverage the
sickness earlier, and have peace of mind kn
within their reach. Medicaid expansion mat
in achieving happier, healthier, and econornr
through increased coverage.

leaiastaml el

However, affordability remains a major con
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Policy Recommendations

Policymakers should consider the following policy solutions to address these concerns.

MAKE HEALTH CARE More Affordable

e Protect patients from medical debt: As noted [in side bar],

policymakers recently took action to relieve and protect patients with
low incomes from existing and future medical debt. The provisions

in this program should be made permanent and codified into statute,
including implementing presumptive eligibility for financial assistance,
capping interest rates at 3%, and banning extraordinary debt collection
practices. Additionally, legislators should relieve medical debt for those
who were not eligible for the recent program, expand the financial

and consumer protections for those with incomes beyond 300% of

As North Carolinians continue to
struggle with high health care costs,

policymakers should enact policies to:

All 99 acute care hospitals
opted into a new program
that the state recently
created to relieve existing
medical debt for two
million North Carolinians

wvaridkh lavas imcAana~s~




Medical Debt Campaign 2025

Together we can expand on the progress we’ve had with Medicaid
expansion and the Medical Debt Program, but we need your help!

Opportunities to join the movement!

« Sign up to take action:
* Postcard campaign!!!
 Advocacy day

« Share your story

\_
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Help us fight for medical debt relief and
protections by signing up to:

TAKE ACTION SHARE YOUR STORY

\ ncjustice.org/updates ncjustice.org/debt-story
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Q&A
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WELCOME TO A VIRTUAIBRIEFING:

Celebrating On€ Yea

of Medicaid Expansion

Thank you for joining us!
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