
Government employees do not
canvas for solar. Utility
employees should have a
photo ID.

Time limit tactics are often
used to pressure consumers
into signing unfair contracts
without any review.

Check with the IRS website to
learn more about tax credit
eligibility.

“Quotes” are legally binding
contracts. Do not sign any
document without taking
multiple days to review it.

Bad actors may hide costs in
the terms and conditions of an
interest form. Do not sign any
document without multiple
days review it.

Rural co-operatives in North
Carolina do not use net
metering. Authentic solar
companies should know your
local rate structure.

Check with Duke Energy or
your current provider to ensure
you receive full benefits.

Salespeople claiming to be
from local, state, federal
government, Solar for All or
Duke Energy.

Promises of free solar panels,
limited-time cash offers, or
threats of high energy bills if
you do not sign now.

Promises of tax credits or
rebates, especially if you do
not typically owe taxes.

Asking you to sign a “quote”
or asking you to sign a
document for “more
information.”

Any document that does not
lay out the payment
structure, full costs, warranty,
maintenance plan, transfer
or removal options.

Offers that use net metering
rates if you live in a
electricity co-operative area
or get electricity from your
municipality.

Sales with high premiums,
ineligible for Duke Energy’s
PowerPair.

H o w  t o  S p o t  S o l a r  P a n e l  S c a m s

Solar energy is expanding in North Carolina. Unfortunately, some
deceptive businesses have entered the solar industry, targeting
neighborhoods through door-to-door sales.

Signs of a Solar Scam:

https://www.irs.gov/credits-deductions/home-energy-tax-credits
https://www.duke-energy.com/home/products/powerpair


You can cancel any agreement within three business days
of signing. The seller is required to provide two cancellation
forms at the time of the signing.

If the salesperson did not provide cancellation forms, write
your own letter of cancellation and send it to the address of
the seller by certified mail. Ensure the letter is postmarked
within the three day limit.

Report any violations of this rule to the FTC. If you experience
malicious selling practices or deceptive contracts, report the
company to the NC Attorney General’s Office and the
Consumer Protection Bureau. 

Do not immediately sign any documents or offer personal
financial details in door-to-door sales.

Take your time to review solar panel offers, and ask a third
party to review documents before signing. Always check the
terms and conditions.

Residential solar scams target elderly residents, non-English
speakers, and underserved communities. Door-to-door
salespeople often play a role and may be in your neighborhood.

S o l a r  P a n e l  S c a m s :  W h a t  T o  D o

Sources to Help:

U.S. Department of TreasuryFTC Solar Advisory FTC Report Fraud

https://reportfraud.ftc.gov/
https://home.treasury.gov/policy-issues/consumer-policy/consumer-solar-awareness
https://consumer.ftc.gov/consumer-alerts/2024/09/solar-energy-rising-popularity-so-are-scams
https://reportfraud.ftc.gov/





