
OUR 2026 GOALS

HOUSING, CONSUMER & ENERGY staff work 
to ensure that persons and families with low 
incomes have access to affordable housing, 
utilities, and transportation and are free 
from predatory consumer loans and scams. 
Advocating for dignity, fairness, and access to 
basic necessities, we hold corporations and  
bad actors accountable for practices that 
exploit and harm North Carolinians.

Protect Homeownership
u	 Litigate impact class action against the corporate owners of a mobile home park, challenging their practice 	

of forcing residents into risky rent-to-own contracts that fail to comply with NC law.
u	 Represent homeowners at risk of losing their homes to foreclosure; advocate for legislation and policies 	

that increase homeowner protections; and engage in community education to prevent home loss.
u	 Combat real-estate scams through litigation, legislative advocacy, and community education.

Advance Tenants’ Rights and Power
u	 Increase access to affordable housing for people with disabilities, people with criminal records, and 

communities of color.
u	 Engage in local and statewide advocacy to maintain and increase protections for tenants and initiate 

litigation to address violations by landlords.
u	Work collaboratively with tenant organizers to help build the power of NC tenants.

Push for Affordable Energy and Climate Justice
u	 Oppose rate hikes that benefit utility shareholders and burden NC families by advocating with the Utilities 

Commission and State Legislature.  
u	 Promote energy efficiency programs and products to reduce household energy consumption and support 

people who are disproportionately impacted by rising energy costs.
u	 Expand energy bill payment assistance to lower costs for those most in need. 
u	 Raise awareness about the financial burdens and environmental costs of data centers.

Protect Consumers from Harmful Business Practices
u	 Advocate for policies that increase protections for vulnerable consumers and pursue impact litigation to 

challenge unfair business practices and scams.
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Increase Transportation Options in Low-Income Communities
u	 Identify and support transportation and mobility initiatives that 

prioritize both equity and cleaner energy.
u	 Advocate for policies that focus on the needs of individuals 

and families with low incomes during NC’s transition to 
electric vehicles.

u	 Develop community education and engagement 
programs that incorporate marginalized community 
members in local and state transportation decisions, 
especially communities of color, older adults, and 
people with disabilities.

OUR 2025 HIGHLIGHTS
Litigation
n	 Filed a new class action alongside the Immigrant & 

Refugee Rights Project against the corporate owners of a 
mobile home park that we allege systematically violate NC 
law by requiring rent-to-own contracts violating existing statutes.

n	 Successfully represented several mobile home park residents in 
eviction proceedings, helping them to remain in their homes.

n	 Settled a fair housing case for $68,000, co-counseled with the Fair Chance Criminal Justice Project.

Customer Assistance Program
n	 Helped improve Duke Energy’s bill-payment assistance program and developed evaluation metrics as a 

participant in the NC Utilities Commission’s Affordability Stakeholder Group.

Legislative Advocacy
n	 Drafted and filed a bill proposing limits on residential property wholesaling, which passed the NC House 

unanimously.  
n	 Helped to stop a debt settlement bill harmful 

to consumers and improved a “squatters” bill 
by ensuring that it contained protections for 
tenants. 

n	 Organized an advocacy campaign to secure 
the Governor’s veto of SB 266, requiring 
ratepayers to pay in advance for new power 
plants, which the NCGA overrode.

Foreclosure Victory
n	 Helped client retain his home by negotiating 

a settlement cancelling over $30,000 in debt 
and lowering the interest rate from 13.75% 
to 3%.

l	 Advocate for strong consumer protections, 
oppose predatory lending, and support policies 
limiting interest rates and fees on consumer 
loans.

l	 Support efforts to protect homeowners from 
foreclosure and defend tenants’ rights.

l	 Secure equitable, affordable energy services by 
supporting bill-payment assistance programs 
and blocking harmful energy-related bills. 

l	 Pursue litigation to protect consumers and 
tenants and hold corporations accountable.
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